ekt.one — lNnatcgopma ynpaBneHUsa 3neKTPOHHON UHCTPYKLMEN no

NPUMEHEHUIO

Doctyn vepes Be6 / QR-kog - JivueHsusi#: EKT-2026-02 / Cepsuc e-KT Rev. 2.0 - Anpenb 2026

Cooteetcteue TITCK IRD-KLVZ-07 WCAG 2.1
Rev.17 [ CootBetcTBMe KVKK ] AA

2027

A O6szatennbcTeo TITCK e-KT: 1 sHBaps ’

[ C noppepxkon Al H Vertex Al TTS ]

COCTAB

AKTUBHbIE KOMMOHEeHTbI: QR-gocTyn - KoHTponb Bepcuii - Al-reHepauns koHTeHTa - Al-o03Byuka uHcTpykumm (Vertex Al TTS)
BcnomoratenbHble KOMMNOHeHTbI: MynbTusasblyHasa nogaepkka - Al-4atboT (MHOroCNoMHbIN NapaMmeTpuyeckuii Mogyrnb)
AHanuTuka ncnonb3osaHus (7 TMNoB feiictaui) - OTcnexusaHue cpokos TITCK - OBHapykeHne curHanos dapmakoHaasopa -
OT14é€THOCTb No npobenam B KT

KomMnoHeHTbI ynpaBneHus: Lindposon npocnekT - A3bIKOBOW KOHTEHT - VicTopust Bepcuii - CepaucHble naketbl (S/M/L/E) -
KnuneHTckme noanuckm - YnpaeneHue akTUBHOCTBIO - 3annaHupoBaHHble yBegoMreHust - Ynpaenenvwe QR-kogamu - Al-HacTpoinku
KkaTeropuv npogykta - Al-aHanutuyeckas naHenb

Ho6asneHo B v2.0: PDF — Al-koHBepcus koHTeHTa - O3By4yka Vertex Al TTS - Al-4at60T + MHOroCronHbIN NapameTpuyeckunii
Moaynb - 6 WwabnoHOB rpynn NpoayKToB - ABTOMaTusaums curHanoB dhapmakoHaasopa (S2) - YnpasneHve yHKUMSIMU Ha OCHOBE
noanucku - Mopaepxka QR co cBouM AomeHOM - [po3payHOCTb CTOMMOCTM B peanbHOM BpeMEHM

MpockaHupyiTe koA ANsi O3HaAKOMITeHUsi ¢ MH(OPMaLMOHHBLIM MaTepuanom.

CoxpaHuTe 3Ty MHCTPYKUMIO MO NpUMeHeHNo. Bo3aMoxHo, Bam noTpebyeTcst npounTath €€ NOBTOPHO. [ns AONONHUTENbBHbIX
BOMPOCOB 06paTUTECh K aAMUHUCTPATOPY cucTemMbl nu Ha agpec destek@ekt.one.

Hepe.q Havyanom ucnonb3oBaHusA ekt.one BHUMaTenbHo npoquTaﬁTe AAHHYI0 MHCTPYKLUUIO MO NPUMEHEHUIO.

[anHas nnatdopma paspaboTtaHa cneumansHo Ans Ballel KoMnaHvy; He nepefaBaiite eé apyruM. He BbixoauTe 3a pamkut
noanucku. MonbITkM co3gaTtb NPOCMEKT CBEPX KBOTbI ByAyT 3a6G10KMPOBaHbI CUCTEMOMN.

YTO COOEPXMUTCSA B AAHHOW UHCTPYKLIMU MO NPUMEHEHUIO?

1.4Y70 Takoe ekt.one n gns yero oH ncnonb3lyeTcsa?

2.Mepbl NPeaOCTOPOXHOCTN Nepes, UCTONb30BaHNEM

3.Kak ncnonbsosatb ekt.one? — OcHoBHble paboyne npoLeccsl
4.lleHoobpa3oBaHWe 1 XapakTepPUCTMKM NaKeToB

5.®yHKUMM UcKycCTBEHHOTO uHTennekta (Al)

6.Kakne Bo3MOXxHbI NO60YHbIE 3chdeKTbI?

7.XpaHeHue ekt.one

Yro Takoe ekt.one un ansa 4yero oH ucnonb3lyerca?

ekt.one — 370 nnaTdopma ynpasneHns aneKTPOHHbIMU MHCTPYKLMSIMU MO MPUMEHEHMI0, COOTBEeTCTBYWas TpebosaHuam TITCK,
paspaboTaHHasa Ana dapMaLeBTUHECKUX N MeaMUMHCKMX KoMnaHuin. OHa obecneunBaeT naumeHTam AOCTYN K akTyanbHbIM,
MYNbTUSA3BIYHBIM U AOCTYMNHBLIM LIMPPOBLIM MHCTPYKUMAM Yepe3 QR-koa Ha ynakoBke, a Takke No3BonseT noapasaeneHnsm

nnueH3npoBaHnAa, MEOULIMHCKOINO MapKeTuHra n npngn4eckmm otgenam ynpaendaTb npoueccamun cornacoBaHUA KOHTEHTa,



OTCNEXVBaHWS BEPCUIN M HOPMATUBHOIO COOTBETCTBUS B euHOM cucTeme. B Bepcun v2.0 no6asreHbl Al-reHepaumsi KOHTEHTa ¢
noaaepXKoin NCKYCCTBEHHOrO MHTENMeKTa, rorocoBble MHCTPYKunmn (TTS), 4aT60T ANsi BOBMEYEHUs1 NaLNeHTOB U
o6HapyxeHue cUrHanos papMakoHaasopa B peanibHOM BpeMeHM.

MexaHun3m gencreus

Lindbposusaums pacnpocTpaHeHusi MPOCNeKToB NyTEM yCTpaHeHUs HeOBX0AMMOCTU NevYaTn Ha Gymare

BepneHue koHTeHTa, o,qo6peHHoro TiTCK, nog, KOHTPONeM BEPCUIA; aBTOMaTM4YeCKoe apXMBMPOBaHNE KaXXaoro 0oBHOBNEHMS C yKasaHnem

yTBEpAMBLLEro nuua v aatbl

CospaHue yHukanbHoro QR-koda Ans kaxgoro npoaykta u nybnvkaumsa Yyepes obuwenoctynHeii URL — ¢ nogaepxkov cobcTBEHHOro

AOMeHa AnAa Ncnonb3oBaHuA q)VIpMeHHOFO CTUNA KoMnaHun

Mpeo6pasosanne PDF-TekcTa, ogobperHoro TITCK, B HTML-kOHTeHT 13 5 pasaenos ¢ nomoLusio MW, cokpallasi BpeMst MoaroToBku

KOMaHAbl N1uueH3npoBaHna

eHepaLus ronocoBbIX MHCTPYKLMIA Ha KaxaoM a3blke ¢ nomolbio Vertex Al TTS, obecneunsas nonHbIA 4OCTyn Ana cnabosmaawmnx

naumeHToB 1 nogen ¢ HapyweHUAMU rpaMoTHOCTH

YnpaeneHve noBegeHnem Al-yatboTa yepes3 MHOroCMOMHbIV NapameTpuyecKkmnin MOAyInb B COOTBETCTBUU C KaTeropuemn npoaykra u

NONUTUKOW KOMMaHWK, NoBbILas NPpUBEPXKXEHHOCTb NaLMNeHTOB Nie4eHUto

O6nactu npumeHeHUs (NokasaHusA)

E-01

HopmaTtueHoe Tpe6osanue TITCK e-KT

BbinonHeHve 0653aTenbCTBa Mo ANEKTPOHHON MHCTPYKLMK NO NPUMEHEHWIO, cTaBLLero obsasatensHbiM ¢ 1 sHBapsa 2027 roga (MEPEXOOHOE
MONOXXEHWE 3).

E-02
YnpaBneHue 30-4HeBHbIMM OGHOBNEHUAMU
CBoeBpeMeHHOe oTpaxeHune uameHenunin Tekcta TITCK B LmMdpoBoii cpeaie; aBTOMaTUYECKOE OTCEXMBAHNE CPOKOB 1 yBeaomneHve

OTBETCTBEHHOrO nuua.

E-03

YnpaBneHue noptdenem ¢ MHOXECTBOM NPOAYKTOB

YHpaBneHme KOHTEHTOM, BEPCUAMU, cornacoBaHnem n QR-kogamu ans NpPOAYKTOB OT 10 oo HeorpaHM4YeHHoro Konunyecrtea u3 eaunHoW naHenu.

E-04
BbicTpoe co3gaHne KOHTeHTa ¢ nomoubio Al
ABTOMaTUYECKOE CO34aHNE NONHOCTLI0 COOTBETCTBYIOLLEro LMdPOoBOro koHTeHTa ns PDF TITCK; nepeBo/ Ha HECKOIbKO A3bIKOB OAHUM

Ha)XaTuem.

E-05
YaTt6oT AnaA BoBJie4YeHUsA nauyneHToB
Al-accucreHrT, HaCTpaMBaeMbIVI B COOTBETCTBUU C NPOAYKTOM U NOMUTMKON KOMNaHuu, ¢ 06LIJI/IprIM napameTpuyeckum Mmoaynem; nogaepxka

NPUBEPXEHHOCTU JNTIeYEeHUIo U OTCrnexunBaHne nyTn nauneHTa.

E-06

O6GHapyxeHue curHanoB chapMmakoHag3opa

ABTOMaTUYeECKOE BbISIBMIEHNE HeXenaTenbHbIX peakumnii U3 B3aMOAENCTBUIA ¢ 4aTboTOM; NoaAepxKKa yBeAOMINEHNS TITCK B Teuenue 24 yacos
— Moaynb, TpebyioLmnii MeanLMHCKOro cornacoBaHmst (S2).

QR-pgocTyn AN nauMeHToB (aKTUBHbIA KOMMOHEHT)

MauueHT, ckaHupytowmin QR-koa Ha ynakoBke, NonyyaeT AOCTYN K akTyarbHOW MHCTPYKLMM MO MPUMEHEHUIO 3@ CHUTaHHbIe

cekyHabl. MNpu co3gaHnum KaXkaoro NpocnekTa cuctTema nNpUcBamBaeT yHUKanNbHbIN aeHTUdUKkaTop U NyGrmkyeT ero no



obwepoctynHomy URL. Mpwu xxenaHum komnaHus moxeT nevatats QR-kofdbl co cBOMM AOMeHOM (Hanpumep, https:/firma.com/...)
BMecCTO https://ekt.one/.... BpeMs OTKNUKa cUCTeMbl He CTPaZaeT aaxe Npu BbICOKOW OLHOBPEMEHHOW Harpy3ke; ayanodansbl
nepenaroTcs NOTOKOM B peanibHOM BPEMEHM.

KoHTponb Bepcuit u xxypHan ayauta (aKTUBHbI KOMMNOHEHT)

Mpu kaxaon onepaumn «MoaTBEpAUTL U ONYBNMKOBaTbL» BECb A3bIKOBOW KOHTEHT, ayanodainbl u PDF-BnoxeHus
aBTOMAaTNYECKM COXPaHSIIOTCS B MONHOM apxmse. ObecrneunsaeTca HemeaneHHas MPOCnexnsaemMocTb npu nposepkax TITCK;
[OCTYMNHa BO3MOXHOCTb BEPHYTBLCS K NpeablayLLen BEpCuun.

MynbTussbiYHaa nopaepka (BcnoMmorarenbHbI KOMMNOHEHT)

YnpaBneHve KOHTEHTOM Ha TYPELIKOM, aHIMMNCKOM, apabCckoM U BCex s3blkax, onpeaenéHHblx B cucteme. ®yHkuma Al-nepesopa
no3BosnsieT nepeBecT 0g0OPEHHbIN TYPELKUA TEKCT Ha LieNeBbIe A3bIKUM OOHUM HaXXaTueMm; AOMNONHUTENbHBIN paboynii npouecc
0N MHOCTPaHHbIX NauUMeHToB He TpebyeTcs.

Fonocosble nHcTpykumn — Vertex Al TTS (BcnoMoraTenbHbI KOMMNOHEHT)

ABTOMaTM4YeCKOe co3faHue ronoca Ans Kaxaoro Asblka ¢ Ucrnonb3oBaHvem TexHonornnm Google Vertex Al Gemini TTS.
O6GecneymBaeT NOMHbIN AOCTYN ANa cnaboBMaALLMX NAUMEHTOB U NMOAEN C HAapYLEeHUAMU rpaMoTHOCTU. CooTBETCTBYET
ctaHgapty goctynHoctn WCAG 2.1 AA. [ins kKOMMNaHui, NpeanoymTaoLLmMx CTYOUAHYIO 3anuch, NOAAEPKMBAETCA Takke pyyHas
3arpyska 3Byka.

Mepbl NpeaoOCTOPOXHOCTU Nepen UCMONb30BaHUEM

MpoTuBonokaszaHusa — He ucnonb3ynte ekt.one

Mnatcdopma He MOXeT ObITb aKTUBUpPOBaHa 6€3 BbINOMHEHUs1 cneayloLMUX YCNOBUIA:
Het akTuBHOM noanucku: HeBo3moxHo co3aath npocnekt. CHavana Heo6xoanMMo BbibpaTh NakeT NOANMUCKM Ha UMST KOMMaHWU.

KBota NpPpoAYKTOB UcyepnaHa: HeBo3moXxHO OTKPbITb HOBbIV npocnekT be3 npesbilleHna nuMmnuTa NpoayKToB B Bbl6paHHOM

nakete. TpeﬁyeTc;a noBblLLIEHNE NakeTa UM OTMeHa CyLleCTBYHOLEero npocneKkra.

MoaTBepxAeHMe KOHTEHTa He yTBepXxaeHo: KOHTEHT He MOXET ObITb 0I'Iy6J'II/IKOBaH 6e3 op,oﬁpeva OTBETCTBEHHOIO

pyKkoBOAMTENS.

TexHuyeckasn qu)paCprKTypa He yCTaHoBJIeHa: YCnyra He MOXeT ObITb npeaoctasnieHa 0o 3aBeplleHnsa yCTaHOBKU

nnatdopmsl. (Ana nogpobHocTen obpaTutecs B UT-otaen.)

MpaBoBoe NpeaynpexaeHve — 3T MeTOoAbl He COOTBETCTBYIOT CTaHAAPTY TiTCK

TonbKo nevyaTHas MHCTPYKUMA NO npumeHeHuto: Nocne 1 aHBapsa 2027 roga ogHa BymadkHast MHCTPYKUMSA HEA0CTaTOuHa.

CraTtnyeckasn dannosas ccbinka (PDF-ccbinka): QR-kog, BegyLmii k danny 6e3 BO3MOXXHOCTN OOHOBMNEHMS, HE COOTBETCTBYET
TpebosaHnio TITCK K AMHaMUYECKOMY KOHTEHTY.

BusyanbHoe (JPG/PNG) copnepxxnmoe QR-kopa: He cooTBeTCTBYET CTaHAapTaM AOCTYNHOCTM M OGHOBNSEMOCTH.

CVITyaLI,MVI, Tpe6ylou.|ue OCTOPOXHOIo ucnosib3oBaHus

B crepyowmux cnyvyasax coo6wwuTe OTBEeTCTBEHHOMY 3a nuueH3npoBaHue Ui CUCTeMHOMY aAMUHUCTpPAaTOPY:

Ecnu Bam u3BecTHa AaTta usmeHenus Tekcta TITCK — o6s3aTensHo BBeAUTE 3Ty JaTy B CUCTEMY; B NIPOTUBHOM chyyae 30-

[OHEBHbIV 3aKOHOAATENbHbIN CPOK HE MOXeT ObITb pacc4ynTaH aBToOMaTn4eCckn U oTcnexmsaHme HEBO3MOXHO.

Ecnu Al-yat6oT 6y.qu OTKPbIT 4151 UCNONIb30BaHUA — 3apaHee onpeaennTe exxemMecsyHbIn 6romkeT ucnonb3oBanHusa Al; ecnu




YCTaHOBJ1E€H HOJb, OrpaHNU4eHne He NpuMeHseTCcA.

Ecnu aBTomaTusauus cpapmakoHaasopa 6yaeT akTMBMpoOBaHa — YKaXuTe afpec 3NeKTPOHHOW NoYThbl OTBETCTBEHHOro 3a PV
nmua, Ha KoTopbliii ByayT OTNPaBNATLCA OTYETHI.

Ecnu npoaykt ocBo60oxaéH ot e-KT — 3agokymeHTUpyiiTe NpuynHy ocsoboxaeHns (Manasi ynakoBka,
PaguodapmaueBtuyeckuii, borbHUYHOE UCNoNb3oBaHWe, BakumHa 1 T.4.); 0CBOGOXAEHHbIE MPOAYKTLI MOXHO OTCHEXMBaATb
OTAENbHO B OTYETAX U aHANUTUKE.

Ecnu QR 6ypet HaneyaTaH ¢ COGCTBEHHbIM IOMEHOM — He nepexoauTe K nevatu o 3aBeplieHnss DNS-3anucy gomeHa; B
npotuBHoOM cnyyae QR-koabl He 6yayT paboTaThb.

ABTOMaTUYeckue NpoBepKu (e)KeAHeBHbIe 3annaHupoBaHHbIe 3ap.aqu)

OTcnexviBaHue Kaxabli ieHb Co3naéT 3ajavy OTBETCTBEHHOMY MOMNb30BaTenNto 3a 5 AHel Ao AaTbl 0OHOBMEHNMS; NpY
cpokos TITCK npornycke Cpoka OTNpaBnseT NpeaynpexaeHne agMUHUCTpaTopy.
MpoBepka cpoka Kaxabin aeHb ABTOMaTUYECKM NEPEBOAUT NPOCMEKTbI C UCTEKLLMM CPOKOM FOAHOCTU B CTaTyC MCméK.

nencTeums npocnekta

MpoBepka nognucku Kaxgbin oeHb [MepeBoanT NOANUCKN C UCTEKLLEN AaTOW OKOHYaHUA B cTaTyc HeakmueHa; oTnpasnseT
npegynpexaeHve KOMMepPYeCcKon KoMmaHae O NPoASIeHNN.

YpaneHue aaHHbIX Kaxabin aeHb ABTOMaTUYECKM yaansieT aHanMTU4eckme 3anucu, NpesblatoLme onpeaenéHHblii Cpok
KVKK XpaHeHus1.

OTuéT 0 npobenax ExxeHegenbHO OTnpaBnsieT 3neKTPOHHOE NMUCbMO KOMaHAE NULIEH3NPOBaHUS/MeAULIMHCKON Npur

KT (S2) NPEeBbILLIEHNM NOPOra KaTeropuin BONPOCOB, Ha KOTOpble YaTOOT HE CMOT OTBETUTb.

KVKK u koHduaeHUmnanbHOCTb AaHHbIX

MonuTtuka HyneBbIX NepCoHarNbHbIX AAHHbIX

Mpwn ckaHpoBaHMn QR-koda MEeCTONoNoXeHue, NMMYHOCTb NauneHTa unm niobblie NepcoHarnbHble AaHHble He cobupatoTces. [JaHHble
NOAKMIOYEHUST XPAHATCSA C OAHOCTOPOHHUM LUMEPOBAHMEM; FreONIOKaLMOHHbIE AaHHbIE aBTOMATUYECKV yYaansaoTcs Yepes vac.
PasroBophbl ¢ 4HaTOOTOM He copepKaT nepcoHanbHblx AaHHbIX. O6bEM KVKK, TpeboBaHMs K COrnacuio 1 CPoKN XpaHeHUs AaHHbIX
MOTYT ObITb HACTPOEHbI OTAENBHO AJS KAaXAO0W KaTEropunn NpoayKTa.

CoBMeCTHOe UCMOoNb30BaHWe C APYrMMU CUCTEMAaMMU (3aBMCUMMOCTH)

BasoBas nnatdopma Odoo YnpaBneHue nonb3oBaTtensimu, paboume NpoLecchl CornacoBaHus, NOYTOBbIE YBEAOMIEHUS
Beb6-nHdpacTpykTypa O6wepocTynHbii URL 1 WwabnoHbl cTpaHuy,

KnueHTckmin noptan HocTtyn npeacrasuTenert KOMNaHum Yepes nopran

Mopaynb cknaga CBss3b npopaykTa u noptdens (nobasneHo B v2.0)

Cepsuc ak_ai Al-reHepaumst KoHTeHTa, TTS-03BYy4ka, ABMKOK LLM yaT6oTa

Kak ncnonb3oBartb ekt.one? — OcHOBHble pabouune npouecchbl

Bcerga ncnonb3yiite ekt.one B COOTBETCTBUM C A@HHOW MHCTPYKLMEN MO NpMMeHeHuto. o Bonpocam, B KOTOPbIX Bbl HE YBEPEHI,

MPOKOHCYNbTUPYATECH C OTBETCTBEHHBLIM 3@ CUCTEMY.

YctaHoBKa (O4HOKPAaTHO)



LWar 01 — Perucrpauusa KOMNaHUM U aKTUBaLUsA NOANUCKN

Cnepnyinte no nytn ekt.one — Moanuckn — Co3parthk, Beibepute komnaHuio, Tun naketa (S/M/L/E) n guanasoH gat KoHTpakTa.
Mocne 3aBepLueHusi perucTpaumm nognmcka aBToMaTnyeckn nepexoanT B ctatyc AkmusHa. PyHKUMM NakeTa nepeHocaTcs Ha
NMOANWCKY; AONOMHUTENbHbIE (YHKLMW, COrMacoBaHHbIe KOMMEPYECKU, MOTYT OblTb akTUBMPOBaHbI AOMOMHUTENBHO AN KaX40Mn

noannckun.

LLlar 02 — KaTteropusi npoaykra u wa6noH nosegeHus Al

BblﬁepMTe LWwabnoH KaTteropmun B COOTBETCTBUM C prI'II'IOIZ npoaykTa, TaKow Kak nekapcTBo, Ouonornyeckn akTMBHas Ll,OGaBKa,
BUTAMUWH NN MeguLMHCKoe usgenve. CucteMa aBToMaTUYeCKM 3anosHSET BCe napamMmeTpbl Al-yatboTa 1 gBuxXkKa reHepauumn
KOHTEeHTa 3Ha4YeHnAMn No ymos14aHuo, COOTBETCTBYHOLLUMUN Bbl6paHHOI;1 Kateropuu. C cornacust MeguuUHCKOro n ropungnveckoro

OTAENOB Kaxablii NapaMeTp MOXeT ObITb AOMOMHUTENBHO HacTpoeH. (Cm. Pasgen 5)

LLar 03 — 3arpy3ka koHTeHTa u Al-koHBepcus

WHcTpykums no npuMeHeHuio, ogobperHas TITCK, sarpyxaetcs B cuctemy B coopmate PDF. Mpu HaxaTum kHonkn «Cosaath
KOHTEHT C noMoLbio Al» NCKYCCTBEHHbIV MHTENNEKT YnTaeT TekcT, roToBuT HTML-koHTeHT u3 5 pasgenos B chopmarte TITCK
IRD-KLVZ-07 (Rev.17) n oTnpaBnsieT yBeAoMIIEHNE MO 3aBepLUeHUmn reHepaumn. [Ina pasHbix a3bIkoB KHoMka «Mepesectu ¢

TypeuKoro» nepesogunt OD,OGpeHHbIVI TypeLlKVII7I TEKCT Ha ueneBble A3bIKN.

LLlar 04 — Co3aaHue ronocoBbIX MHCTPYKLUA

[Mocne opobpeHna HTML-koHTeHTa HaxkmuTe KHOMKY «Co3paTh 3BYK» Ans kaxaoro a3bika. Cnyxba Al-o3By4kn paboTaeT B
(hOHOBOM pexuMe; Npu roTOBHOCTM ayanodpanna otnpasnseTcs ysegomnenve. Komnanuw, npegnovntatolime CTyaunHyto 3anmchb,

MOTYT 3arpy3uTb 3BYK BPYUYHYHO.

LLlar 05 — Opo6peHMe OTBETCTBEHHOTO PyKOBOAUTENSA U Ny6nuvkauus

Mocne NPOBEPKN KOHTEHTa OTAEIOM NUUEH3NPOBaHUA NpenocTaBndeTCca noaTeepXxgeHne «O6s3aTenbLCTBO NO KOHTEHTY» U
HaXXMaeTCA KHOMKa (("O,D,TBep,D,VITb n OI'Iy6J1VIKOBaTb». BECb A3bIKOBOW KOHTEHT, ayFI,VIOd)aVIJ'IbI N BIIOXEeHNA aBTOMaTU4eCckn

apxuBmpytoTcst no BepcusaM; QR-kof roToB K nMeyaTh Ha yrnakoBKe.
Pa6ouunit npouecc cornacoBaHus (PeKOMeHAYEeMbIN PeXUM feveHuns)

YepHoBuUK
N
MpoBepka
N
Opo6peHo
-
MoaTsepxaeHue
N
Ony6nukoBaHo
—

HoBas Bepcus

1. Co3patb YepHOBUK ®opma HoBOro npocnekTa AKTUBHas nognucka v Kkeota JlwuensnpoBaHve / YnpasneHve
npoAyKToB NPOAYKTOM
2. OtnpasunTb Ha Omnpasume Ha posepKy BbibpaHbl npoaykT n JInueHsmposaHune
npoBepKy KOMnNaHus
3. Onobputb Odobpums MpaBa meHepkepa e-KT MeavuuHckuin / MeHexep no
NMLEH3NPOBaHNIO
4. ObsazaTensCcTBO NO Pnaxok NoATBEPXKAEHUS KoHTeHT cooTBeTCTBYET OTBETCTBEHHbIN pykoBOAMTEND

KOHTEHTY O653amenbCmeo o KOHMeHmMy TekcTy TITCK



5. Ony6nukoBaTb Modmeepdums u onybnukosams 0Ob653aTenLCTBO MO OTBETCTBEHHbI pPyKOBOAUTENb
KOHTEHTY NOoATBEPXAEHO

6. ABTOMaTH4eckoe — (BbINOMHSAETCA CUCTEMOW) — Bce A3bIKOBOW KOHTEHT, 3BYKU 1
apxvBupoBaHune PDF apxusupytoTtcs

OTcnexuBaHue o6HoBnenuin TITCK

B none [laTa yTeepxaeHus/mamernenus TITCK BeoauTcs aata oduumansHoro obHoeneHns Tekcta TITCK. JansHeiiume

OEeNCTBUSA BbIMOMHATCS aBTOMaTUYECKU:

KpaiHuii cpok 3akoHoAaTenbHOro o6HOBNEHUsA paccunTbiBaeTcs asTomaTtuyeckm (data TITCK + 30 aHen)
3a 5 gHen fo AaTbl co3faéTtcs yBeAoMIeHne OTBETCTBEHHOMY MOMb30BaTernto

Ecnu cpok nponyLLeH 1 KOHTEHT BCE eLué onybnukoBaH, agMMHUCTpaTOpy OTNpaBnseTcs npeaynpexaeHve, a NpocrnekT noMevaeTcs kak

3a0epxxka 0bHo8MEHUS

MpaBoBOI pUCK 3aepPXXKU OBGHOBMEHUs

MpocneKThbl, 0CTaKoLMecs onyBRMKOBaHHLIMU CO CTapbiM KOHTEHTOM Yepes 30 aHelt nocne uameHeHus TITCK, asTomatnyeckn
nomeyatotcs. MocKonbKy 3TO CO34a&T pUCK HapyLLeHns 3akoHoaaTenscTea TITCK, HemeaneHHo yBeoMUTe I0pUaNYECKUIA OTAEN 1

oTaen nnuUeH3npoBaHUA.

YacTo BCTpeyvarouwmecs cutyaumm m peLueHus

OcBoboxaeHne B 3anucu cooTtBeTCcTBYIOLWErO NpoaykTa oTmedaeTcs OcgoboxdeHue om e-KT, BbibupaeTcsi npuymHa (Manas
ot e-KT ynakoBka, Pagnodapmauestuyeckuii, bonbHuuHoe ncnons3osaHve, BakumHa v 7.4.). OcBOOOXAEHHBIE NPOAYKTHI
MOXHO OTCMNeXMBaTb OTAENbHO B OTYETAX U aHanuTuke.

QR co cBoum B 3anuck nognucku BBOAMTCA NOATBEPXAEHHBIN AoMeH. Bce QR-koapl 3TOM KOMNaHUM aBTOMaTUYeCKu co3aatoTcs
AOMEHOM C YKa3aHHbIM JOMEHOM.

MpoaykTbl co B 3anucu npocnekTta BBOAUTCS CPOK roagHoCTU. MNpun ncteveHnn aToi AaTbl cMCTEMa aBTOMaTUHECKM NepeBoauT
CpPOKOM npocnekT B ctatyc Micmék.

rogHoOCTH

AHanuTuka Yepes meHio ekt.one — AHanumuka [OCTYMHbI AaHHbIE O MPOCMOTPaX CTPaHML, CKaYMBaHWUAX, MPOCYLLUMBAHWN

MCMNOonb30BaHNs ayavo, nevatu, OTKpbITUM YaTboTa M OTNPaBKe COOOLLEHUIA.

3aBeplLueHne MpocnekT 3akpbiBaeTcs KHOMKON OmmeHa u CHUMaeTCsl C KBOTbI MPOAYKTOB.

npocnekTa

YnpaBneHve [ns Ka)kgoro NpocnekTa MOXHO yKa3aTb eXeMECSYHbIN GlogkeT nucnonb3oBaHus Al B Typeukux nupax. MNpu
6ropxetom Al- npeBblleHUn BogxeTa YaTboT nepecTtaét otBevaTb. COBOKYMHbIE pacxoabl Ha Al B pamkax nognmcku
YyaTtboTa OTCEXMBAIOTCS B peanbHOM BPEMEHMU.

Yacrasa ownbka — nonbiTka Nny6nukaumm 6e3 noaTBepXaeHUs 06A3aTenbCcTBa NO KOHTEHTY

Mpwu HaxxaTum kHonku «MoaTeepaAnTb M onybnukoBaTb» cucTeMa GrokupyeT AelCTBUE U BbIAAET NpeaynpexaeHue, ecnu ogobpeHne
OTBETCTBEHHOIO PYKOBOAMTENS He nony4deHo. CHavana Heobxoammo ycTaHoBUTL dhnaxok noareepxaeHns Obs3amernscmeo no
KOHMeHMYy, 3aTeM BbIMOMHUTb NyGrmkauuio.

LleHoo6pa3oBaHue U XapaKTepPUCTUKN NaKeTOB

BbiGepuTe NakeT B COOTBETCTBUM C pa3MepoM BaLLEero NpoaykToBoro nopTdens. Bo Bcex naketax MynbTUsI3bIYHOCTb, Al-



reHepauusa KOHTeHTa, Al-nepeBoa u Al-ronocoBblie MHCTPYKUUU BKIHOUYEHbI CTaHAApTHO. [pyrie doyHKUMU MOTyT BbiTb
no6aBneHbl kKak onuMoHarnbHble HAACTPOVKA B KaaoM nakeTe. TexHnyeckas noaaepka 1 aBTomaTuyeckoe OTcnexmBaHne
cpokos TITCK gocTynHbI BO Bcex nakeTax.

CTaHAapTHbIe Q)yukuuu, BKJIIOYEHHbIEe BO BCe NaKeTbl

MynbTuasbivuHas nopaepxka Al-reHepauums koHTeHTa (PDF — HTML) Al-nepeBoa Al-ronocoBble MHCTpyKuuu (TTS)
OtcnexuBaHue cpokoB TITCK ApxuB Bepcum YnpaeneHue QR-kogamu AHanuTuka ncnonb3oBaHus TexHuueckasn

noaaepxka

CpaBHeHue NakeToB — NMUMUT NPOAYKTOB U MacLuTad

S o 10
npoayKToB

MO o 50
NpoAYKTOB

L o 100
npoayKToB

E Be3s
orpaHuyeHun

[ OnuwmoHanbHble yHKUMM MOryT GbiTb aKTUBMPOBaHbI NPU CO3AaHUN NOANUCKM Uin AobaBneHbl nodxe. CTOMMOCTb Kaxaomn

q)yHKLl,VII/I YMHOXaeTCA Ha KONM4YeCcTBO akKTUBHbIX MPOAYKTOB, N eXeMecAa4YHasa CTOMMOCTb pacCYUTbIBaeTCA B pealibHOM BpeMeHU.

Mpo3pavyHoCTb exXxemMecA4YHOU CTOMMOCTHN

B 3anucu nognuckn nonga dakrtuyeckas ctouMocTb 1 BrogxeTHas oueHKa paccynUTbIBaOTCA aBTOMATUYECKN; HUKAKNX

[OMOSTHUTENbHbIX 3aMPOCOB OTYETHOCTM UMK AeNCTBUI He TpebyeTcs.

Ba3zoBas nnara 3a KT CyMMa CTOMMOCTU €AMHULIbI aKTUBHbBIX (DYHKLMIA X KONMUYECTBO aKTUBHbIX NMPOAYKTOB
[JononHutenbHas nnata 3a ExxemecsiuHasi CTOMMOCTb €AUHULBI 3@ KaX40ro NMosib30BaTesisi CBePX BKMHOYEHHOTO B NakeT
none3osaTenen Konuyectsa

[JononHutenbHasa nnata 3a ExxemecsiuHasi CTOMMOCTb eAuHULBI 3a Kaxabll B cBepx BKMIOYEHHOTO B NakeT XpaHunuia
XpaHunuiie

PukcnpoBaHHbIe nnaThbl MeHepxep akkayHTa, goctyn k AP, white label, oby4yeHne, nnaTa 3a ycraHoOBKY

Pacxogbl Ha ucnonb3osaHue Al CroumocTtb LLM yaTt6oTa 1 reHepaumm KOHTEHTa — OTCNEXUBAETCA OTAENBHO EKEMECAYHO U

Mo npoaykTam

ABTOMaTU4ecKoe NoBblleHne naketa

Korga konn4ectBo akTUBHbIX NPOAYKTOB I'IpVI6]'IVI)K36TCFI K npegeny Tekywero naketa, CUCteMa aBToMmaTtnyecku npegnaraet
nepexop Ha cnegyowmn naket. [Npu noaTeepxaeHMn nepexoga CTOMMOCTb €AMHULbI 06HOBNSIETCS U AOMNONHUTENBHbIE DyHKUMN
CTaHOBATCA OOCTYMNHbI.

YpoBHu SLA

Bronze CTraHpapTHas TexHuyeckasa nogaepxka 24 yaca



Silver MpuopuTeTHas nogaepxka, ynpasrneHve 06HOBNEHNAMU 4 yaca

Gold BblgeneHHbIn MeHeakep akkayHTa, rapaHTms 99,9% antarima, NpoakTUBHBLIA MOHUTOPUHT 1 vac

o

PYHKLMN UCKyCCTBEHHOro uHtennekra (Al)

O cyHkuumsx Al

"eHepauusi KOHTEHTa, nepeBoa 1 TTS BKMOYEHbI CTaHAAPTHO BO BCe nakeTbl. Al-4yaTtboT, Al-aHanuTuyeckas naHens u
aBTOMaTM3auus dbapmakoHag3opa MoryT ObiTb akTMBMPOBaHbLI ONLMOHANBHO B KaXkaoM nakeTe. [Nepen aktuBaumen yatborta n
aBToMaTm3auum PV HeobxoavMMo nonyymTb CornacoBaHne MeguLIMHCKOro 1 KopUaANYECKOro OTAENOB.

PDF — LiucpoBoit KOHTEHT, cooTBeTcTBYIoWwM TITCK

KomaHgaa nuueHanposaHus sarpyxaet PDF-caiin MHCTpyKumn No npumeHeHunio, onobperHon TITCK, B cuctemy n HaxumaeT

kHOMKy «Co3aaTb KOHTEHT ¢ nomoluybio Al». VickyCCTBEHHbIA UHTENNMEKT:

1. Ywuraet Tekct PDF n aBTOMaTuyeckun onpeaensieT Ha3BaHue riekapcrea

2. TotoBuT HTML-KOHTEHT 13 5 pasaenos B COOTBETCTBUN C hopmaTHbIMK npaeunamu TITCK IRD-KLVZ-07 (Rev.17)
3. [pownsBoauT BbIBOA, COOTBETCTBYHOLWMIA cTaHgapTam goctynHoctn WCAG 2.1 AA

4. OTnpaBnsieT yBeoMIIEHNE MO 3aBEPLLEHUN U COOBLLAET CTOMMOCTb BbINOSIHEHHON onepaLuum

KoHTeHT npoBepsieTcs M ogobpseTcs cneuuanvMcToM o NULEH3VpoBaHuio nepes ny6nvkaumeit; Beisog Al He nyGrnvkyeTcs

HanpsMylto.

CrtaHpapTHbI cbopmat u3 5 pasgenos (TR/EN/AR/DE/FR)

® Paspgen 1: Yto Takoe [Ha3BaHuWe riekapcTea) v 4ns YEro OHO NUCMoNb3yeTcs?
® Pasgen 2: Mepbl NPeaoCTOPOXHOCTU NEPEL, UCTIONb30BaHNEM

® Pasgen 3: Kak ucnonb3oBatb?

® Pa3sgen 4: Kakve Bo3MOXHbI N060YHbIE 3hdheKTbI?

® Pasgen 5: XpaHeHue [Ha3BaHVe nekapcTaal

Vertex Al TTS — Co3gaHue ronocoBbIX MHCTPYKLMIA

I'Ipvl HaxaTuun kHonkn «Co3aatb 3BYK» 514 KaX0ro A3blka VICKyCCTBeHHbIIZ WHTENNEeKT npeo6pa3yeT TEKCT B royiloCc BbICOKOro
KayecTBa, 6nmnskun K vyenoBe4yeCcKkomy. Bo BpeM4A reHepaumm ncnonb3oBaHne I'IJ'IaTCbOprI npogosnkaeTca be3 nepepbIBOB; Npu

FOTOBHOCTU 3BYKa NPUXoguUT yBedOMIeHue.

AsbIK Ucnonb3yembiii ronoc ®dopmat BbIBOAA
Typeukui Charon (Vertex Al) MP3/ AAC
AHrAnncknn Kore (Vertex Al) MP3 / AAC
Apabckuin Aoede (Vertex Al) MP3 / AAC
Opyrve a3blku [onoc Gemini TTS no ymon4yaHuio MP3 / AAC

Al-yaT60T oNA BOBNe4YeHUs NaLUMEHTOB — MHOTFOCIIOMHbIW NapamMmeTpu4eckui Mmoayib

MNoBeneHve yatboTta ynpasnaeTca 06LUI/IprIM Ha60pOM napameTpos, OnpeﬂeﬂéHHbIX ONs Kaxaom KaTteropum npoaykra. AN

napameTpbl HaCcTpanBarTCA 6e3 u3MeHeHUA KoAa Nno CornacoBaHuio Mexay MeauunHCKUM MapkeTUHIom, NiMueH3npoBaHNEM U



ropngnyeckum otaenamm; MoryTt ObITb HE32BMCUMO HaCTpOEeHbl B COOTBETCTBUM C FPYNMov NpoAayKTa, TepaneBTnyeckomn obnactbto

1 MOMUTUKON KOMMaHWK.

LLIa6noHbI rpynn NpoAyKTOB — GbICTPLIA CTapT
Mpwu BbIGOPE WabnoHa KaTeropnm Bce NapaMeTpbl aBTOMATUYECKMN 3aMNONHATCS 3HAYEHUSIMU MO YMOSYaHMIo,
COOTBETCTBYOLWMMMN JAHHOW rpynne:

LLlabnoH F'pynna npoaykroB OcHOBHOE noBeAeHYecKoe pasnuive

JlekapcTBO PeuentypHoe / OTC nekapcTso TepaneBTUYeCKNE 3asBNEHNS 3anpeLLeHbl - ABTOMaTU3auusi CUrHanos
PV akTueHa - MonHoe cootseTcTame TITCK

Buopo6aBka Muuiesas nobaska [MepekpécTHble Npoaaxmn akTuBHbI - 3akoHoaatenscteo TGDF -
TepaneBTUYECKNE 3asiBNEHUS 3anpeLLEHbI

ButamuH n ButamuH / MuHepan Hu3kuin nopor MmeamumHCKUX npegynpexaeHnii - Beicokast aons
MuHepan obpa3oBaTernibHOro KOHTEHTa

IleyeGHoe MuweBon nNpoaykT Ans HanpaeneHue k gnetonory - MocTt k MeamumHckomy cneumnanucty (HCP)
nuTaHue crneumanbHbIX MeQULMHCKUX Lenen aKTUBEH

Be3rnoTeHOBbLIN CneuwnanbHoe nuTaHue MpoTokon YyBCTBMTENBHOCTM K Lenuakum - MpegynpexaexHue o
npoaykKT nepeKkpECTHOM 3arpsi3HeHUn

MeauumHckoe MeanunHckoe nsngenve / elFU dopmaTt TeXHUYECKON MHCTPYKUuK - Cebinka Ha cepTudumkat CE - Pexum
u3genue elFU (S5)

Fpynnbi napameTpoBs

HOpMaTVIBHoe cooTBeTCTBUE

OrpaHnyeHmns TepaneBTUYECKMX 3asiBneHuni - knacc peknambl (A/B/C/D) - ynonHoMoueHHbiit opraH (TITCK / TGDF) - ...

MpoTokon 6e3onacHocTn

I'Iopor 3CKanauuu - HanpaesneHue npu HEOTMNOXHOW CcuUTyauumn - CTporoctb I'IpOTVIBOI'IOKaSaHVIVI T

CwurHan dpapmakoHagsopa

OGHapyxeHue curHana HexxenaTenbHOW peakuumy - PeXUM OTYETHOCTM (OTKIMIOYEH / C cornacus naumeHTa / aBToMaTtuyeckuii) - ysegomreHme
TITCK B TeueHune 24 yacos - ...

KVKK u ynpaBneHue cornacuem

O6BbEM AaHHbIX cneumanbHbIX KaTeroleh - FPaHynAapHOoe cornacue - 3KpaH cornacusa nepej 4aTtom - ...

OT4yéTHOCTb No npobenam KT

OTcnexuBaHue nopora HeoTBE4YE€HHbIX BOMNPOCOB - aBTOMaTn4yeckoe yseqomMrneHne KomaHabl ﬂVILleHSI/IpOBaHVIﬂ/Me,EWILI,VIHCKOVI * NPOaKTBHOE

npegynpexneHue o 3akoHo4aTenbCTBee - ...

MapkeTuHroBble paspelueHus

KaTteropuu nepekp&cTHbIX Npofax - NonuTVKa B OTHOLLEHWUN KOHKYPEHTOB (MonyaHue / HeTpanbHO / MOMNoXMTENbHO) + TOH BpeHaa - ...

BoBneuyeHue naumeHToB u npuBepPXeHHOCTb

OﬁHapy)KeHme HamMepeHUa NpekpaTuTb fievyeHue - aHanns Gapbepoa * HanoMUHaHWe N nogaepXxka camoseneHus - ...

LleneBas ayanTopua U CTUnb OTBETOB

Pexum meguumHckoro cneumnanucta (HCP) - ypoBeHb rpaMOTHOCTM - (hopMaribHbI / HehOpMarbHbIA TOH - ...



AHanutuka B3anmogenctTBum yatoora (mam 2026)

Ka)K,D,bII7I OTBET YaTbOTa aBTOMaTUYECKM KnaccmbmumpyeTcn N COXpaHAEeTCAa B 0a3e aHanUTUKK. ATn [OaHHble BU3Yanu3npyroTca Ha

Al-aHanuTuyeckon naHenm un MOTYT NCNOJ1b30BaTbCA ANA PerynaTopHbIX peLueva:

CLELLEE D Yr1o nsmepsier O6nacTb NnpUMeHeHusi

n3mepeHue

Karteropusi O PeKTUBHOCTL, AO3MPOBKA, NOBOYHbIE 3 EKTLI, MPOTUBOMOKA3aHUS, O6HapyxeHue npobenos B KT -

Bonpoca 6epeMeHHOCTb, XpaHeHue, LieHa, COOTBETCTBUE U T.4. [MpuopuTeThl yryylleHnsa KOHTeHTa

dnar Bonpockl ¢ H13kMM / cpegHVM / BBICOKMM / KPUTUYECKUM YPOBHEM puUcka ABTOMaTu4eckas ackanauus B

6e3onacHocTu 6e3onacHocTn komaHngy PV

Puck CwvrHanbl TeHOEHUUM NpekpaTUTb NevYeHne unu TpyaHocTel ¢ MopaepxmBaroLLMn KOHTEHT ANS

NpUBEPXKEHHOCTU COOTBETCTBUEM MeaMLMHCKOro MapKeTuHra

MokpbiTne KT OxBayeH nn BOMNpocC B TEKyLLEM KOHTeHTe KT MpuoputeTbl 06HOBNEHNS

NMUEH3MPOoBaHUA

O1an nytu HoBhbIn nonb3oBaTtens / onbITHBIA / nepegyMasLumi / nuuo, LleneBas koMMyHVKaUmMsa 1 an3anH

nauueHTa ocyLlecTBnALLEee yxoa obyyeHus

CurHan PV B3anmopgencTeus, cogepxalume yBegoMeHne o HexenartensHom ABTOMaTu3aums papmakoHagsopa
peakuum

Al-aHanuTnyeckas naHenb

Yepes MeHto ekt.one — Al-aHanu3 BblbvpaeTcs ananasoH gaT v NpoAykT ansi 3aanycka Al-aHanusa. MNaHenb nHTepnpeTmpyeT
TEHOEHUMMN UCMONb30BaHUs!, CUrHasbl BOBNEYEHUs naumeHToB, npobensl B KT 1 HopMaTuBHbIE 06nacTu pucka; co3aaéT rotoBble

NSl yNpaBrieHYeckUx OTYETOB pe3toMe U pekoMeHaaLmm.

Kakne BO3MOXHbI N0604YHbIE 3P hekTbI?

Kak n ntobas nnatdopma, ekt.one MoxeT BbI3biBaTb NOGOYHbIE 3EKTHI; OAHAKO OHU MOTYT NPOSIBIATLCS HE Y BCEX

nonb3oBaTenen.

Ecnu no6oi no6o4HbIN 3dbekT ycunmuBaeTcsi, obpatutech B Hally cry0y noanepxku.

destek@ekt.one - Bawm coobLieHns o nobo4HbIX adhdpekTax crnocobCTBYIOT Pa3BUTUIO MNATEOPMbI.

OuyeHb YacTo — HabnioagaeTcs 6onee Yyem y 1 u3 10 nonb3oBartenen

JKoHOMMUA BroakeTa: YCTpaHeHue 3aTparT Ha nevaTb, pacnpocTpaHeHne n 06HOBNEHNE BYMaXKHbIX MHCTPYKLMIA MO MPUMEHEHMIO.

I'Ipenynpe)queHMe O NpeBbIWEeHNU KBOTbI: Cucrema npeaynpexaaeT, Koraa Konm4eCTBO akTUBHbIX MPOCNEKTOB A0CTUraeT nuMuTa
nakeTta. Tpe6yeTCH nepexon Ha 6onee BbICOKWIA MAKET UMK OTMEHA CyulecTByloLero npocnekTa.

npe.qynpe)KAeHMe o6 OTCYyTCTBUU akTMBHOM noanucku: CHayana Heobxoaumo co3gaTb noanncKy Ha UMA KoMnaHuu.

YBepomneHue o oxuaaHum Al-reHepaumm KOHTeHTa: eHepaums KOHTEHTa BbIMOMHAETCS B (DOHOBOM pexuMe; yBegoMMneHne
npuxoamT no 3aBepLueHun (06bi4HO 15-60 cekyHa).

Yacto — HabnopaeTca y 1 u3 10 nonb3oBatenen

CHuxeHue paGoyeit Harpy3knm oTBeTCTBEHHOIO pykoBoamnTens: YsegomneHns o cpokax TITCK, apxusnposaHue Bepcuii n paboune
NPOLECChl COrMacoBaHNs BbIMOMHSATCA aBTOMaTUYECKU.

CokpalleHue BpeMeHM NoAroTOBKU K NpoBepkaM: Bce Bepcum AOCTYMNHbI B apXMBE HEMeANEHHO ¢ UHbopMaLumen o fate u
yTBEPAMBLLEM NULE.

MpepynpexaeHne o HEMOJTHOM 06A3aTeNbLCTBE NO KOHTEHTY: [ybnvkaumsa HeBo3aMoxxHa 6e3 0gobpeHns OTBETCTBEHHOTO



pykoBoOAMTENS.

OxunpaHusa KayecTBa ronocoBoro kKoHTeHTa: Al TTS goctaTouyHo Ans obwero kKayecTsa; KOMMNaHUW, XXenatLimne BblAENUTb royioc
6peHaa, MoryT NpeanoYecTs HAACTPOWKY CTYAUAHOM 3anucy.

MpeBblweHKe exxeMecA4HOro Gromxketa Al-uar6oTa: BrogkeT ucnonb3oBaHusa YaTboTa AoMKeH GbiTb onpefenéH 3apaHee; yCTaHOBKa
HYNs NPUBOAMNT K HEOTPaHUYEHHOMY MCMOMb30BaHMUIO.

Heuacto — Habniopaetcs y 1 us 100 nonb3oBatenen

MoBbIweHue yAOBneTBopéHHOCTVI nauuveHToB: MrHOBEHHbIN AO0CTYyM, royiocoBoe 4YTteHue, MynbTUA3bIYHOCTb KU NepcoHann3npoBaHHaa
nogaepxka yarbora.

HeoxuaaHHoe yBenuyeHne HoMepa Bepcum: MNpu kaxagom 3anycke «MoaTeepanTs 1 onybnnkoBaTb» HOMEP BEPCUU yBenn4vMBaeTcs
Ha eauHMLY — 3TO (PYHKLUSA, He oLInGKa.

QR co cBoum gomeHOM He paboTtaeT: QR-koabl, HanevyaTaHHble 6e3 BbinonHeHHon DNS-3anncu, He OCTUraloT Lenu; TexHnyeckas
npoBepka AomkHa ObiTb BbINOSHEHA Nepes nevaTbio.

HenpaBunbHas knaccudmkaumsa PV (noXHONONOXUTENbHbIN pe3ynbTaTt): MoxHOo 4o6GaBuTh aTan NpoBepku, BoiIGpas pexumM,
Tpebylowuin cornacus nauueHTa.

Penko — HabntopaeTcs y 1 u3 1000 nonb3oBarenen

YcTpaHeHue GecnokoiicTea o npoeepkax TITCK: MonHbIi XypHan ayanTa, Bce BepCun B apxmee, Knaccudmkaumsl B3anMoaencTeumil
yaTboTa.

3apepxka o6HoBneHns QR (makc. 5 MUMHYT): KOHTEHT B K3LLe OOHOBNSAETCSH MakCUMYM Yepe3 5 MUHYT; Npy KPUTUHECKOW

Heo6XxoaNUMOCTN HeMeaSIEHHOM I'Iy6]'IVIKaL|,VIVI I'IpOKOHCyJ'IbTVIpyI;ITer C OTBETCTBEHHbIM 3a CUCTEMY.

XpaHeHue ekt.one

3anyCKa17|Te TONbKO B I'IDOM3BO£|,CTB€HHOI7I ()KVIBOI;I) cpefe; He cMeLuvBanTe TeCTOBble AaHHble C XMBOW CUCTEMOWA.

Hukorpa He nepenasaiite API-kntoum (Anthropic, Vertex Al) no anekTpoHHOW NoYTe, MecceHmKkepam UM obLLUMM JOKYMEHTaM;
MCMOMb3YyNTe TOMNBKO 3aLUMLLEHHBIE CUCTEMbI YNPaBNEHNs cekxpeTamu.

PerynﬂpHo co3gaBanTe pe3epBHble Konuu 6a3bl JaHHbIX 1 npoBoguTe TeCTbl BOCCTAHOBJIEHUA.

OTtcnexwuBanTe Bepcuto moaynsi: 19.0.2.2.0 — no Bonpocam NpoBePKM COBMECTMMOCTU NpUW Nepexofe Ha HOBYIO nratcopmy
obpatutech B UT-otaen.

3akpbliBaliTe OTMEHEHHbIE UMW NPOCPOYEHHBIE MPOCMEKTbI; 3TO 0CBOGOXAAET KaK KBOTY, Tak M NPOCTPAHCTBO XPaHEHUS!.

PerynspHo nepecmaTpuBarite exemecsyHble 610aKeTbl ncnonb3oBaHnsa Al-4atboTa; COBOKYMNHbIe pacxodbl Ha Al B paMkax nognucku
MOXHO OTCIEXMBaTb B pearibHOM BPEMEHM.

HacTpoiite cpoku xpaHeHus AaHHbIx KVKK no kaTeropvsim npogykToB v Nepuoanyeckyt NPoBepsinTe perynsipHoe BbIMONHEHWE 3aaauu
aBTOMAaTWUYECKOro yAaneHus.

0Ob6s13aTenbLCcTBa N0 COOTBETCTBUIO

v TITCK IRD-KLVZ-07 (Rev. 17, 18 mapTa 2026) — 30-gHeBHbIit Cpok 0BHOBMEHUS OTCMEXNBAETCA aBTOMAaTUUECKM.

v KVKK — lNMonuTtuka HyneBbIX NepcoHanbHbIX AaHHbIX — [laHHble NOAKN0YEeHNS 3alndpoBaHbl, AaHHbIE O MECTOMOMOXEHUN
yaansioTcs Yyepe3 1 yac, MeamuUMHCKue AaHHbIe SBASIOTCH CECCUOHHBIMU.

v WCAG 2.1 Level AA — CoBMeCTUMOCTb C NporpaMMamm YTEHWs 3KpaHa, rofocoBble MHCTPYKUMK TTS, HaBuraums ¢ knaemaTypbl.
v 99,9% Uptime SLA (naket Gold) — QR-kop Ha ynakoBke paboTaeT Bceraa v Besge.

[opoxHas kapTa — ocTaBLlieecsi BpeMs o uenu 1 auBaps 2027




(Anpenb—main 2026): Mopaynb kaTeropusauum BONpocoB YaTboTa — 3anyck B 9KCnyaTauumio.

(Mawn 2026): AHanuTuka B3aMMOLENCTBUIA, aBToMaTn3aunsi curdanos PV, oT4éTHocTb no npobenam KT.

(KoHew mas): MepekpécTHbIii NpodatoLwmin 4aTtboT Ansa kateropun 6nogobasok.

(MoHb—utonb): Pexum elFU ans meanumMHCKUX nsgenui n nHterpaums ceptndukata CE.

(Monb—-Q4 2026): BeicokomacluTabrpyeMblii cepBuc 4aTtboTa, KOMMNeKcHas aHanMTu4eckast naHenb, MHPPaACTPYKTypa aHanMTUKN
60oMbLUMX AaHHbIX.

LUenb: O6s3atensctBo TITCK e-KT Ha 1 aHBaps 2027 roga — NonHas roTOBHOCTb.

Bnapeneu nuueH3un

Kardan.Digital Yazihm A.S.

Be6: ekt.one - kardan.digital

On. noyta: destek@ekt.one

JTnuensus: Other Proprietary

TexHuyeckue TpeboBaHus (ansa UT-otpena)
eKT.one - Python 3.11+ - PostgreSQL 15+
ffmpeg 4.0+ (ans koHBepTauum TTS B AAC)
Bepcus mogyns: 19.0.2.2.0

3asucumocTu: grcode, pdfplumber

Al: mogynb ak_ai + Vertex Al / Anthropic API

[laHHas MHCTPYKUMSA NO NPUMEHEHWIo yTBepxaeHa B anpene 2026 roaa (Rev. 2.0 — v19.0.2.2.0).
[laHHas uUHCMpPYKUUS 10 APUMEHEHU0 npedHasHayeHa mornbko A deMoHCMpayuoHHbIX uenell. OHa He omHocumcs K 3apeaucmpupogaHHomy & TITCK

nieKkapcmeeHHoMy npodykmy. ekt.one — amo npoepamMmHasi nnamgpopma.
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